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The Commission on 

Hispanic Affairs
• The Commission is a small agency which represents the 
Hispanic community of Washington State to ensure that 
Latinos participate in all fields of endeavor.

• The Commission does not provide direct translation 
services

• All commissioners are appointed by the governor and serve 
on a volunteer basis

• The Commission’s authority is established by RCW 
43.115.



Definitions
• LEP (Limited English Proficient) – Persons whose primary language 
is other than English and either do not speak or understand it, or have 
limited knowledge of the English Language.
• Vulnerable Population – People who have needs that may not be 
easily addressed by traditional means or that are unable to use standard 
resources due to existing limitations.    

Vulnerable groups include: 
Children
The Aging 
Persons with a physical or mental disability
Immigrants
Persons with limited English proficiency
Homeless people



Priorities
Some of the Commission’s priorities:

• Emergency Preparedness and Language Access

• Equal Services to LEP/Vulnerable Population in Disaster



Our Role in Emergency 

Preparedness
• The Commission works with State Agencies, the Governor’s 
Office, and other entities to ensure that the Latino population is 
informed of current emergencies

• The commission holds these entities accountable to provide 
information in Spanish 

• The commission ensures that agencies make information readily 
available to the Latino community

• The commission works with the Latino community to ensure 
information is being disseminated 





Wildfires in Washington, 2000 - 2015



Authorities Requiring Language Access and 

Inclusion in events of disaster

• Stafford Act as Amended in 2013 

• Washington Comprehensive Emergency Management Plan 
(CEMP)

• 2000 Executive Order 13166  

• FEMA LEP Plan (Draft 2014)

• Title VI of the Civil Rights Act of 1964



Challenges for Emergency Teams

• Unclear federal and local jurisdictions responsibilities

• Priority focuses on assisting the general public

• Lacking or limited information on immigrant populations

• Limited resources available to address vulnerable populations’ 
needs, cultural differences

• Lack of interpretation and/translation resources



Barriers affecting LEPs
• Immigration status/fear of government

• Unfamiliar with the system

• Geographic isolation

• Lack of sources they can trust 

• Limited access to information in their language

• No/limited internet access 

• Confusion generated by machine translated notices



Gaps Last Year
During last year’s wildfires in Washington many gaps 
were found:

• Misinformation to the Spanish speaking community

• Lack of resources

• No language access plans had been created

• Gaps in communication in rural locations

• Miscommunication on evacuation routes

• Lack of collaboration, coordination, and education



Changes this Year

The Commission has worked 
this year by:

• Hosted a webpage translated by 
Anita on our website with useful 
information provided by the 
Governor’s Office

• Working with emergency responders 
ensuring information is conveyed in 
Spanish

• Coordinated with Spanish radio 
stations to disseminate information

• Worked with emergency responders 
daily to check on progress and vital 
communication responsibilities

• Worked with local, tribal, and county 
jurisdictions daily to ensure 
information was provided in Spanish 



Gaps This Year
This year’s wildfire preparation, though better, still 
needs improvement:

• Delays in information being translated to Spanish

• Lack of Spanish media involvement

• Gaps of communication in rural areas

• Issues with federal aid disbursement

• Lack of addressing behavioral health



Improvements for Next Year
The Commissions Goals for next year:

• Ensure information is disseminated immediately

• Continue to work with Emergency Management to ensure 
language access plans are being executed

• Communicate with Spanish media affiliate.

• Expand communication with Latino community leaders
• i.e. Churches, Non-Profits, Volunteers, etc.

• Increase collaboration, coordination, and education with the 
Latino Community

• Ensure a behavioral health approach is taken 



Recommendations for Emergency teams of 

all levels:

• Secure demographic information on language needs in the 
state

• Identify and develop a profile to create partnerships with the 
LEP (Hispanic) populations

• Identify faith based organizations, non-profits, news affiliates, 
volunteer groups, community clinics, other cultural associations 

• Create a cultural advisory committee that includes members 
from ethnic groups

• Develop or revise emergency plans and strategies to 
communicate with LEP populations

• Create a directory of Spanish speaking organizations that work 
and serve the immigrant populations 



Questions?
• Washington State Commission on Hispanic Affairs

• Email: Hispanic@cha.wa.gov

• Website: http://cha.wa.gov

• Phone: 360-725-5661


