
Background on the Federal Coordination 
and Compliance Section, Civil Rights 
Division, USDOJ, and the Federally 
Conducted Committee of the Interagency 
Working Group on LEP

Bharathi Venkatraman
U.S. Department of Justice
Civil Rights Division
Federal Coordination and Compliance Section
bharathi.a.venkatraman@usdoj.gov

1



2

Who are we and what do we do?

� Federal Coordination and Compliance Section, Civil 
Rights Division, U.S. Department of Justice

� Small office, mighty mission

� Cover the whole country

� Coordinate implementation of Title VI of the Civil 
Rights Act across the federal government; provide 
training and technical assistance on Title VI and EO 
13166 to federal, state and local agencies; 
investigate Title VI violations involving Dept of 
Justice recipients.

� Chair Interagency Working Group on LEP

� Manage LEP.gov
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Interagency Working Group on 
Limited English Proficiency

� Similarities between certain Title VI protections and 
Executive Order 13166:  Provide meaningful access for 
LEP individuals.

� Differences between Title VI and Executive Order 13166.

� Interagency Working Group
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Federally Conducted Committee

� Accomplishments

� Government-wide clearinghouse for civil rights 
complaints (2005); 

� Survey of language access practices (2005-06); 

� Best practices document and training session (2008);

� Consultations, content, and roll out duties associated 
with the Attorney General’s language access 
memorandum to all federal agencies (2009 – 11);

� Video training vignettes for all federal government 
staff on obligations to ensure meaningful access for 
LEP individuals. 
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A Few of the Challenges. . . .

� Costs associated with language assistance, 
particularly translation.

� Untrained and/or unassessed bilinguals being used to 
interpret;

� LEP persons expected to get by in formal and 
informal settings with no language assistance;

� Perception that LEP persons “really know English” 
and are trying to manipulate the system;

� Language assistance options are not publicized 
(either to staff or to the public)

� Misperception that all options are prohibitively 
expensive (i.e., telephonic interpretation).
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A Word on Costs:

� No easy fix.

� Mix of services may be the most realistic approach.

� Encourage agencies to talk to each other – some 
may be more successful in working toward language 
access goals than others.  Different approaches 
include interim measures until full implementation.  

� Encourage sharing of resources.

� Encourage agencies to keep track of LEP contacts 
and languages encounters, which may help in 
justifying budget requests for language access 
services.
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How can you help?

� Let LEP communities and advocacy 
organizations know that they can and should 
ask for language assistance.

� Monitor the services provided, communicate 
with LEP users, and communicate your 
observations to local, state, and federal 
agencies.



Christy Hoff

October 16, 2015



� Advises the Legislature, Governor, and state 
agencies on actions to eliminate health 
disparities

� Understand how state actions affect equity

� Facilitate communication and collaboration

� Develop recommendations to improve 
access to culturally and linguistically 
appropriate services
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� Convened in October 2010

� Meet 4 times/year

� 91participants – 30 agencies

� Forum for spreading best practices

◦ Presentations

◦ Networking and Sharing
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� Recent Presentations and Discussions

◦ State language access contracts

◦ Vital documents assessments

◦ Translation best practices

◦ Dual language direct service providers vs. 
interpreters: testing, certification

◦ Assessment of LEP population and languages 
spoken

◦ Specific agency policies and programs
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� Recent Accomplishments

◦ More agencies developing written policies and 
plans

◦ State agency survey

◦ Input and feedback on agency language access 
contracts

◦ State agency training
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Taking Action to Improve Language Access:  Lessons 
from Local Public Health

Equity in Emergency Preparedness, Response and 
Recovery

Robin Pfohman

Community Resilience + Equity Manager

Public Health – Seattle & King County



King County Is Diverse

• 2+ million people

• 39 cities, 140 special 

purpose districts

• 2 tribal nations

• 100+ languages spoken





King County Translation Policy - Highlights

• Review printed materials for broad distribution 
for cultural and linguistic appropriateness

• All departments identify vital documents, and 
translate vital documents and Public 
Communication Materials

• Targeted materials (5% or more of population)

• Alternative forms of assistance, instead of 
translation, when effective

• Certified translators AND reviewer



Top languages in King County

Tier 1 Tier 2 Tier 3

Spanish Vietnamese
Russian
Somali
Chinese
Korean
Ukrainian
Amharic 
Punjabi

Tagalog
Cambodian
Laotian
Japanese
Hindi
Arabic
Farsi
Tigrigna
Oromo
French 
Samoan

Sources: American Community Survey, US Census Bureau (2006-8), WA  OSPI, King County WIC interpretation 

requests and Public Health Clinic visits , King County District Court



Who:

- Community-
based 
organizations

- Community 

leaders

- Faith-based 

organizations

How:

- Align Systems

- Build Capacity 

- Collaborate

- Communicate

(Two Way)

Community Resilience + Equity Program

+ =



Communication – Multiple Strategies

• One Way Communication

– Ethnic Media

• Two Way Communication

– Community 
Communication Network

– Language Hubs

– Public Health Reserve 
Corps



One Way Mechanisms

• Ethnic Media

• Campaigns



Two Way: Community Communication 

Network

Report Back

“Situational Awareness”

Receive Redistribute



Language Hubs

Chinese Emergency 

Communication 

Council



Use of “Intell” - Equity Liaison



Relationships and Partnerships



Robin Pfohman

Robin.pfohman@kingcounty.gov

206.263.8759


