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Demographics Across King County

People of Color

Public Health

Lowest Average Highest Seattle & King County




King County Equity & Social Justice
Integrated and Intentional: Strategic Plan and Ordinance

King County serves all residents by promoting fairness
and opportunity and eliminating inequities.

King County Strategic Plan-Fair And Just Guiding Principle
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Increasing Language Diversity

500,000 - 25.4%
400,000 -
18.4%
300,000 -
10.9%

200,000 - 8 49
100,000 -

O _

2000 2011
W Speak other Language Limited English Proficiency

King County Languages Other Than English

2000 2011
Speak other Language 299,600 462,200
Limited English Proficiency 137,700 199,100
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King County Translation Executive
Order

Review printed materials for broad distribution for
cultural and linguistic appropriateness

All departments identify vital documents, and
translate vital documents and Public Communication

Materials
Targeted materials (5% or more of population)

Alternative forms of assistance, instead of
translation, when effective

Certified translators AND reviewer




Top King County languages & groups

Tier 1

Spanish

Tier 2

Viethamese
Russian
Somali
Chinese
Korean
Ukrainian
Amharic
Punjabi

Tier 3

Tagalog
Cambodian
Laotian
Japanese
Hindi
Arabic
Farsi
Tigrigna
Oromo
French
Samoan

Sources: American Community Survey, US Census Bureau (2006-8), WA OSPI, King County WIC interpretation requests
and Public Health Clinic visits , King County District Court
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King County’s Community |

Guide

Engagement

Levels of Community Engagement

We inform

We consult

Characteristics of Engagement

e Primarily one-way
channel of
communication

e One interaction

e Term-limited to event
e Addresses immediate
need of county and

community

Strategies

Media releases,
brochures, pamphlets,
outreach to vulnerable
populations, ethnic
media contacts,
translated information,
staff outreach to
residents, new and
social media

Primarily one-way
channel of
communication

One to multiple
interactions

Short to medium-term
Shapes and informs
county programs

Focus groups,
interviews, community
surveys

We engage in
dialogue

Two-way channel of
communication

Multiple interactions

Medium to long-term
Advancement of
solutions to complex
problems

Forums, advisory
boards, stakeholder
involvement, coalitions,
policy development and
advocacy, including
legislative briefings and
testimony, workshops,
community-wide events

We and community Community directs

work together

e Two-way channel of
communication

e Multiple interactions

e Medium to long-term

¢ Advancement of
solutions to complex
problems

Co-led community
meetings, advisory
boards, coalitions, and
partnerships, policy
development and
advocacy, including
legislative briefings and
testimony

action

¢ Two-way channel of
communication

¢ Multiple interactions

e Medium to long-term

¢ Advancement of
solutions to complex
problems

Community-led planning
efforts, community-
hosted forums,
collaborative
partnerships, coalitions,
policy development and
advocacy including
legislative briefings and
testimony




King County Equity & Social Justice
www.kingcounty.gov/equity

» Equity Impact Review Tool, Community Engagement Guide and
Language Access Resources, including Translation Policy

Contact:
Matias.Valenzuela@KingCounty.gov

Public Health }

Seattle & King Cnunty



