Sections of the 2003 Ethical Principles of Psychologist and Code of Conduct Referencing Cultural
Competence and Diversity Issues

Principle D: Justice

Psychologists recognize that fairness and justice entitle all persons to access to and benefit from the
contributions of psychology and to equal quality in the processes, procedures, and services being
conducted by psychologists. Psychologists exercise reasonable judgment and take precautions to
ensure that their potential biases, the boundaries of their competence, and the limitations of their
expertise do not lead to or condone unjust practices.

Principle E: Respect for People’s Rights and Dignity

Psychologists respect the dignity and worth of all people, and the rights of individuals to privacy,
confidentiality, and self-determination. Psychologists are aware that special safeguards may be
necessary to protect the rights and welfare of persons or communities whose vulnerabilities impair
autonomous decision making. Psychologists are aware of and respect cultural, individual and role
differences, including those based on age, gender, gender identity, race, ethnicity, culture, national
origin, religion, sexual orientation, disability, language, and socioeconomic status and consider these
factors when working with members of such groups. Psychologists try to eliminate the effect on their
work of biases based on those factors, and they do not knowingly participate in or condone activities of
others based upon such prejudices.

2, Competence
2, 01 Boundaries of Competence

(a)Psychologist provide services, teach, and conduct research with populations and in areas only within
the boundaries of their competence, based on their education, training, supervised experience,
consultation, study or professional experience.

(b)Where scientific or professional knowledge in the discipline of psychology establishes that an
understanding of factors associated with age, gender, gender identity, race, ethnicity, culture, national
origin, religion, sexual orientation, disability, language, or socioeconomic status is essential for effective
implementation of their services or research, psychologist have or obtain the training, experience,
consultation, or supervision necessary to ensure the competence of their services, or they make
appropriate referrals, except as provided in Standard 2.02, Providing Services in Emergencies.



(c)Psychologists planning to provide services, teach or conduct research involving populations, areas,
techniques, or technologies new to them undertake relevant education, training, supervised experience,
consultation or study.

(d)When psychologists are asked to provide services to individuals for whom appropriate mental health
services are not available and for which psychologists have not obtained the competence necessary,
psychologist with closely related prior training or experience may provide such services in order to
ensure that services are not denied if they make a reasonable effort to obtain the competence required
by using relevant research, training, consultation, or study.

3. Human Relations
3.01 Unfair Discrimination

In their work-related activities, psychologist do not engage in unfair discrimination based on age,
gender, gender identity, race, ethnicity, culture, national origin, religion, sexual orientation, disability,
socioeconomic status, or any basis proscribed by law.

3, 03 Other Harassment

Psychologist do not knowingly engage in behavior that is harassing or demeaning to persons with whom
they interact in their work based on actors such as those persons’ age, gender, gender identity, race,
ethnicity, culture, national origin, religion, sexual orientation, disability, language, or socioeconomic
status.

3.10 Informed Consent

(a)When psychologists conduct research or provide assessment, therapy, counseling, or consulting
services in person or via electronic transmission or other forms of communication, they obtain the
informed consent of the individual or individuals using language that is reasonably understandable to
that person or persons except when conducting such activities without consent is mandated by law or
governmental regulation or as otherwise provided in this Ethics Code. (See also Standards 8.02,
Informed Consent to Research; 9.03, Informed Consent in Assessments; and 10.01, Informed Consent to
Therapy.)

9, Assessment
9.02 Use of Assessments

(b) Psychologist use assessment instruments whose validity and reliability have been established for use
with members of the population tested. When such validity or reliability has not been established,
psychologists describe the strengths and limitations of test results and interpretation.



(c)Psychologists use assessment methods that are appropriate to an individual’s language preference
and competence, unless the use of an alternative language is relevant to the assessment issues.

9.03 Informed Consent in Assessments

(b)Psychologists inform persons with questionable capacity to consent or hfor whom testing is
mandated by law or governmental regulations about the nature and purpose of the proposed
assessment services, using language that is reasonable understandable to the person being assessed.

(c)Psychologists using the services of an interpreter obtain informed consent from the client/patient to
use that interpreter, ensure that confidentiality of test results and test security are maintained, and
include in their recommendations, reports, and diagnostic or evaluative statements, including forensic
testimony, discussion of any limitations on the data obtained. (See also Standards 2.05, Delegation of
Work to Others; 4.01, Maintaining Confidentiality, 9.01, Bases for Assessments; 9.06, Interpreting
Assessment Results; and 9.07, Bases for Assessments; 9.06, Interpreting Assessment Results; and 9.07,
Assessment by Unqualified Persons.)

9.06 Interpreting Assessment Results

When interpreting assessment results, including automated interpretations, psychologists take into
account the purpose of the assessment as well as the various test factors, test-taking abilities, and other
characteristics of the person being assessed, such as situational, personal, linguistic, and cultural
differences, that might affect psychologists’ judgments or reduce the accuracy of their interpretations.
They indicate any significant limitations of their interpretations. (See also Standards 2.01b and c,
Boundaries of Competence, and 3.01, Unfair Discrimination.)



